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Discover how Solutions 8 is transforming digital marketing by combining the
strengths of Facebook, Google, and Klaviyo marketing into a comprehensive package.
Glen Wilson, our Specialists Manager, and Dan Nikas, our new Facebook (Meta Ads)
and Klaviyo expert, discuss innovative services designed to enhance social media
engagement, nurture leads with targeted emails, and convert them into loyal

customers.

Welcoming Dan Nikas and Bridging Marketing

Expertise

Dan's mission is clear: Take the reins on our Facebook and Klaviyo email campaigns,
all while syncing up with our Google Ads experts. This isn’t your everyday strategy;
it's something special. And after seeing it work its magic on account after account,
we're not just hopeful—we're sure this is the kind of innovation that's set to shake

up the digital marketing world.
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https://www.youtube.com/watch?v=vxj8YQsnles
https://www.youtube.com/watch?v=vxj8YQsnles

The Evolution of Facebook Advertising

Back in the day, Facebook advertising was a breeze, sneaking up on users with ads
that felt like part of the scenery in their feeds. Those were the early days, the golden
days of easy clicks and conversions when social media ads were still a novel
spectacle. But as audiences got savvier and their feeds became a battleground for

attention, the game changed.

No longer could a simple product be shot-cut. We found ourselves on a quest for
content that wasn't just engaging—it had to stop scroll-fingers in their tracks,
sparking conversations and drawing eyes. It was clear: to really resonate, we needed

to go beyond simple product images.

Navigating the Challenges of iOS 14

The sweeping changes ushered in by Apple's iOS 14 update further disrupted the
landscape, introducing stringent privacy measures that upended the traditional

tracking and analytics frameworks we've long relied upon.

This seismic shift didn't just impact the effectiveness of our Facebook ad campaigns;
it put a spotlight on the resilience and adaptability of Google's ecosystem during

these turbulent times.

While the tides of change threatened to pull the rug from under our feet, Google
stood firm, maintaining its robust data collection and analytics capabilities. In this
new era of privacy-conscious consumers, Google emerged as a reliable beacon,
offering a trusted alternative for reaching our target audiences with crystal-clear

intent.
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A New Strategic Approach

Recognizing this evolution, we've developed a fresh strategy that pivots away from
the direct-to-consumer, top-of-funnel tactics on social platforms. Instead, we're
embracing a more integrated approach that harnesses the power of Google's ability
to capture high-intent users and melds it with sophisticated email marketing

techniques.

Rather than rushing for the hard sell, we're setting the stage with a delicate dance of
brand awareness and engagement designed to support consistent, long-term
business growth. By nurturing these connections first, we're crafting vast custom
audiences that amplify the impact of both Google searches and our email marketing

endeavors.

It's a symphony of strategies, each move choreographed to keep our brand in the

spotlight and guide our audience closer to that pivotal moment of conversion.
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We build bespoke audiences from people who've brushed paths with our brand—be it

a website visit or a like on social media—without taking the leap to buy.

What comes next are campaigns designed to keep our brand top of mind, weave trust,

and address what our audience truly seeks, all without rushing them to the checkout.
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The real nudge toward conversion is reserved for those who've shown a deeper
interest or hovered around the decision to buy, enriching their journey with us and

making it more rewarding.

Leveraging the Power of Influencer Dynamics

Our strategy mimics the natural impact of social media influencers and taps into the
genuine appeal of user-generated content (UGC), fueling engagement and expanding

our reach.

This tactic not only broadens our brand's visibility but also establishes a base of

custom audiences, paving the way for more targeted efforts down the line.

Middle of Funnel: Nurturing Brand Recall

Seeing the shift in dynamics, we've fine-tuned our approach at the funnel's heart,
focusing more on making our brand memorable than on immediate sales. With
Facebook's savvy optimization at our disposal, we keep our brand in the spotlight for

those who might be interested.

At this pivotal nurturing stage, we're not just showcasing our brand but inviting our
audience to discover what sets us apart, smoothly setting the scene for future

engagements.

Converting Leads with Proactive Strategies

In the realm of conversions, we're all about being forward-thinking and tactical. We
directly confront any buying doubts in our ads, spotlighting advantages such as free
shipping or our products' unique stories. This method proactively clears up any

uncertainties, easing the path to purchase.

Beyond this, we roll out loyalty initiatives for our current clientele, tapping into their
likelihood to buy again. The glowing reviews from these satisfied customers boost our
strategies further up the funnel, providing genuine endorsements that amplify our

brand's appeal.
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Creating a Loyalty Campaign

At the top and middle of our marketing funnel, we ensure people know who we are
and what solutions we provide. Additionally, we create a loyalty campaign targeting
our existing customer base. The easiest customer to convert is an existing one. We
don't have to build trust again or convince them if you have a consumable product or

one that wears out.

Catalyzing Customer Advocacy

We leverage email marketing and our website to reach buyers. We use pixel
information to identify them and push targeted ads. Even if they don't become repeat
buyers immediately, we encourage engagement with our content by testing new

creatives.

Often, the response is positive—our customers express love for our products,
claiming they can't live without them. They share, comment, and like, fueling

customer advocacy.

We harness this social proof by taking creatives with positive comments, likes, and

shares, and pushing them into the middle of the funnel.

When potential customers see these ads with genuine testimonials from satisfied
buyers, it overcomes a barrier by hitting the consensus influence point. Seeing others

loving the product instills confidence and trust.
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Positive Feedback Loop

More positive feedback gives good signals to the algorithm, resulting in cheaper costs

per impression (CPMs) and optimized ad delivery.

A spammy ad with negative feedback increases the price because the focus is on
providing the best user experience. This mechanism incentivizes brands to prioritize

quality, authenticity, and customer satisfaction, fueling a positive cycle.
The Synergy of an Integrated Marketing Ecosystem

Our entire marketing ecosystem is crafted with dual functionality at its core: Each
component not only fulfills its direct role but also feeds into an overarching strategy
for growth.

By fueling this ongoing cycle of engagement, awareness, and conversion, we solidify
and enrich our relationship with our audience. This methodology guarantees steady

brand development and boosts our effectiveness across various channels.

SOLUTIONS &

CONNECTING YOUR DIGITAL STRATEGIES




From Clicks to Loyalty - The Matrix System

Abandoned Browse Leads Retarget
Recent window Engaged previously
shoppers but not converted.
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We've engineered an intricate system that aligns with our digital marketing blueprint,
featuring seven automated pathways that lead prospective customers from their first

interaction to devoted support.

Initially, we focus on those who've expressed curiosity by signing up but haven't
made a purchase yet, steering them through a process similar to our initial

engagement efforts on social media.

As these potential buyers delve further, showing interest without committing to a buy,
they move into a category that indicates a heightened level of interest, resembling

window shoppers, which nudges them toward the funnel's core.
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Reviving Lost Sales

Central to our approach are the segments for abandoned browsing and carts,
focusing on individuals who have shown interest by exploring products or adding

items to their carts but left without finalizing a purchase.

By leveraging Klaviyo's powerful tools, similar to the tracking used in social media and
search engines, we reconnect with these interested parties, gradually guiding them

toward making a purchase.

For those who make it to the checkout but stop short of buying, we ramp up our
efforts, acknowledging their strong buying intent and integrating this with our paid

social media and search initiatives for a smooth re-engagement process.
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Boosting Customer Value

Cross/Up Sell Welcome
Repeat customers. New & Return
customer split.

Winback
Past customers.
Disengaged.

After a customer makes a purchase, we warmly welcome them and sort them by
whether they're newcomers or returning shoppers, highlighting our dedication to

fostering loyalty and promoting subsequent purchases.

This focus on loyalty is designed to transform single-purchase customers into
recurring buyers and to reduce the interval between their purchases, thereby

increasing the lifetime value (LTV) of each customer.
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Data-Driven Re-Engagement

Our automated setups do more than just maintain customer connections; they also
deepen our understanding of the audience for Google Ads and social media
advertisements, establishing a feedback loop where insights from one channel inform

tactics on another.

This means that even if a customer doesn't make a purchase following the first ad,
their interactions within our Klaviyo email sequences fine-tune their profiles, allowing

for sharper and more impactful re-engagement efforts across every touchpoint.

Dynamic Campaign Success

Beyond our perennial frameworks, we roll out ongoing campaigns to keep our
communication strategies agile and in tune with both brand requirements and

audience engagement dynamics.

This holistic method has validated its effectiveness, with numerous case studies
showcasing notable increases in revenue, improved return on ad spend (ROAS), and a
substantial share of overall revenue stemming directly from email marketing efforts.
These successes highlight the strength of a well-coordinated digital marketing

strategy.
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Custom Strategies for Digital Success

Our comprehensive system is dynamic and painstakingly tailored to each brand's own
character, target audience, and products, ensuring its relevance and success. Daily
adjustments and improvements are crucial because they enable us to maintain our
agility in the rapidly changing digital landscape and continuously improve our

performance on all platforms.

The successes we've celebrated with a variety of businesses attest to the
effectiveness of our methodology, demonstrating significant increases in results and
the smooth interaction between email outreach, search marketing, and sponsored

social media.

This well-thought-out plan guarantees our ongoing relevance and involvement in our
clients' lives, providing us a competitive advantage and optimizing the value of each

and every contact.

Actionable Checklist

® Innovative Services Integration
® Combine the strengths of Facebook (Meta Ads), Google Ads, and Klaviyo
email marketing into a comprehensive package.
® Enhance social media engagement, nurture leads with targeted emails,

and convert them into loyal customers.

® Evolution of Facebook Advertising
® Move beyond simple product images to content that sparks
conversations and draws attention.
® Adapt to the changing landscape of Facebook advertising by creating

engaging content that resonates with audiences.
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© Navigating iOS 14 Changes
® Adjust strategies to comply with Apple's iOS 14 privacy measures.
® Recognize the impact on Facebook ad campaigns and leverage Google's

robust data collection capabilities.

® Strategic Approach Shift
® Pivot toward an integrated approach that combines Google's high-intent
user capture with sophisticated email marketing techniques.
® Focus on brand awareness and engagement before the hard sell to

nurture connections and amplify impact.

® Core Campaigns Development
® Build bespoke audiences from brand interactions without immediate
purchases.
® Design campaigns to maintain brand presence, build trust, and address

audience needs without rushing them to checkout.

© Influencer Dynamics Utilization
® Mimic social media influencers' impact through user-generated content
for engagement and expanded reach.
® Establish custom audiences for targeted efforts based on influencer-like

strategies.

©® Middle-of-Funnel Strategy
® Focus on making the brand memorable rather than immediate sales at
the heart of the funnel.

® Utilize Facebook's optimization for brand visibility and differentiation.

® Proactive Lead Conversion Tactics
® Address buying doubts in ads by highlighting advantages such as free
shipping or unique product stories.
® Implement loyalty initiatives for current customers to boost strategies

and provide genuine endorsements.
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©® Loyalty Campaign Creation
©® Ensure brand recognition at the top and middle funnel levels while
targeting existing customer base for loyalty campaigns.
® Leverage email marketing and website interactions for customer

advocacy and engagement.

® Positive Feedback Loop Optimization
® Prioritize quality, authenticity, and customer satisfaction for positive

feedback loop optimization.
® Utilize social proof from customer advocacy to enhance brand appeal

and trust.
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